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Medical Staff Code of Conduct

The objective of the Code of Conduct is to encourage optimum patient care by promoting a safe, cooperative,
respectful and professional health care environment and to eliminate any behaviors that disrupt Hospital
operations, adversely affect the ability of others to competently perform their jobs or have a negative impact on
the confidence of patients and families in the Hospital’s ability to provide quality care.

For purposes of this section, this Code of Conduct applies to the interactions of Medical and Affiliated Medical
Staff with other Medical and Affiliated Medical Staff, House Staff, employees, patients and visitors.

The behavior of members of and applicants for membership on the Medical and Allied Health Professional Staffs
constitutes an essential component of professional activity and personal relationships within the Hospital. Civil
deportment fosters an environment conducive to patient safety and quality and the teaching of students.
Consistent with the Code of Conduct, in addition to the qualifications set forth above, a member of the Medical
Staff or of the Affiliated Health Care Staff at all times shall demonstrate an ability to interact on a professional and
respectful basis with each other, hospital staff, patients, visitors and others.

The Code of Conduct is not in any way intended to interfere with a Staff member’s right: (1) to express opinions
freely and to support positions whether or not they are in disagreement with those of other Medical or hospital
staff members; (2) to engage in honest differences of opinion with respect to diagnosis and treatment or basic
program development; (3) to engage in good faith criticism of others; or (4) to voice objection or concern about
hospital policies and procedures. It is, however, expected that all differences in opinion will be expressed in an
appropriate forum and manner.

Examples of inappropriate conduct include, but are not limited to, the following:

e use of threatening, abusive or hostile language, comments or behaviors that belittle, berate, degrade,
intimidate, demean and/or are threatening to another individual

e inappropriate physical contact or threats of physical assault or actual physical assault, harassment, or
the placing of others in fear by engaging in threatening behavior;

e Use of loud, profane, or similarly offensive language;

e derogatory comments or criticisms about the quality of care provided by the Hospital, another
Medical Staff member, or any other individual made outside of an appropriate forum;

e impertinent or inappropriate comments (or illustrations) made in medical records or other official
documents concerning the quality of care provided by the Hospital or another individual

e willful disregard of Medical Staff and Hospital requirements, Policies and Procedures, failure to
cooperate on assigned responsibilities or an unwillingness to work collaboratively with others

e written or oral statements which constitute the intentional expression of falsehoods, or constitute
deliberately disparaging statements made with a reckless disregard for their truth or for the
reputation and feelings of others



e retaliation against any person who addresses or reports violations of the Code of Conduct
Examples of serious violations of the Code of Conduct include, but are not limited to:

e deliberate destruction of any hospital property

e possession of any unauthorized firearm or weapon

e gross immoral, fraudulent or indecent conduct

e Harassment: Yale New Haven Hospital prohibits all forms of unlawful and unacceptable harassment,
including harassment due to race, religion, sex, national origin, age, marital status, sexual orientation
and disability.
Sexual harassment is defined as any verbal and/or physical conduct of a sexual nature that is
unwelcome and offensive to those individuals who are subject to it or who witness it and is
considered a serious violation of the Code of Conduct. Examples include, but are not limited to, the

following:

e verbal: innuendoes, epithets, derogatory slurs, jokes, propositions, graphic commentaries,
threats and/or suggestive or insulting sounds;

e visual: derogatory posters, cartoons or drawings; suggestive objects or pictures; leering
and/or obscene gestures;

e physical: unwelcome physical contact including touching, interference with an individual’s
movement and/or assault;

e other: making or threatening retaliation as a result of an individual’s negative response to
harassing conduct

Violations of the Code of Conduct shall be referred to and reviewed by the Institutional Practice Quality and Peer
Review Committee (IPQPRC) and referred to the Credentials Committee as deemed appropriate.



